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UPDATE QORESTOR AND 0OS

Use this procedure to update QoreStor for BackBox to the latest QoreStor version ( 7.4.0.222).

A3

The update is automatically done for both QoreStor and 0S.

If the QoreStor server is joined to an active directory, the QoreStor Server will need to leave
the Active Directory prior to the 0S upgrade. Once upgrade done, the QoreStor server can
rejoin the AD. This will need to be done using an account with AD Administrator privilege.

Temporarily stop the replication either on the source and the target QoreStor servers during
the system upgrade.

X

Replication will not restart until the replication source and replication target QoreStor
servers are of the same version.

Update QoreStor Version Path

QS 6.1.0.840 -0OL-7.7

QS 7.1.0248 -OL-7.7

Q5 7.1.3.144- OL-8.7

Q5 7.1.1.162- OL-7.9

QS 7.4.0.222-0L-8.9
SP1

QS 7.2.1.140-0L-8.8

BackBox version 4.13 is a prerequisite for BBOX-QS-7.4.0-0L8-SP1 upgrade.
From BackBox 4.13 or BackBox 5.00, you can execute any of the above upgrades.

For each BBOX-QS-7.1.0-0L7,BBOX-QS-7.1.2-0L7 or BBOX-QS-7.1.3-0L8 required for update to
BBOX-QS-7.4.0-0L8-SP1, make sure to follow the procedure described in UpdateQSReadmeFirst
related to the BBOX-QS installation. Make sure to update the 0S when indicated.

BBOX-QS-7.1.3-0L8 must be applied if the installed QoreStor is at an earlier version than 7.1.3
and Oracle Linux 8.7.

QI QE

When updating BBOX-QS-7.1.3-0L8, you must keep the QoreStor to version 7.1.3 until the
migration to OL-8 is completed. Upgrading to another version of QoreStor while at OL 7.x level
will break the migration path to OL-8 and a special version will be required. Call ETI-NET
support, if the case.

You can upgrade from BBOX-QS-7.1.3-0L8 directly to BBOX-QS-7.4.0-0L8-SP. In this case, the 0S will be
upgrading first to have the right kernel level and then the upgrade will need to be re-run to get the version
7.4.0 installed. You will need to run twice the update.

QoreStor ISO Update to 7.4.0.222-SP1 and OL 8.9

Package contains

UPDQS740222-SP1.iso
(QoreStor and 0S Updater 1S0)
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Upload the ISO File

To check the current versions of both embedded QoreStor and/or current version of the 0S, open the
v VTC Management Console and click on the System tab under the QoreStor node.

The System tab displays both QoreStor and OS current versions. The tab allows automatic updates of the
embedded QoreStor and/or 0S for Oracle Linux Server.

User Configuration
ASTERIX Administrator (Administrator) Save Reload Disconnect

Bﬁl ASTERIX ~ | QoreStor System
él---.;:""t Services

o VTC Admin
) VTC Emulator (FC) BBQS Status Operating nomally
-4 VTC Emulator (1SCS1)
) VTC Asynclog Cument QoreStor Version  7.2.1.140

0' VTC Script Controller Curmrent 05 Version Oracle Linux Server release 8.7
E—]-ﬁﬁ- Qore Stor

(-t Embedded QS
----- 46} Replication

----- & Cloud Tier

----- 48} Diagnostics (1)
----- 4} Licenses (0)

- Update
----- 3 EX :

----- $&} Event Forwarder

----- &} Cerfficates

=148} Settings

{E' License

----- ,‘-’ Scripting

..... éﬁv WTC Admin

..... ,(-! VTC Emulator (FC)
..... jf WTC Emulator (ISCSI)

BBOS State Running

QoreStor State Operational Mode

QoreStor Status Healthy

Before proceeding with the automated update, locate the ISO file necessary for the procedure. The ISO file is
delivered with the BabckBox version package and contains the update scripts for both QoreStor and 0S.

UPDATE QORESTOR AND 0S

Step 1 and 2 are required if only more than one BackBox is configured in the Domain and if the
NonStop system needs to have tape operations enabled while performing the upgrade.

A

1. OpenBackBox UlandgotoVT Controller tab.
2. Switch to Edit Mode and disable VTC (in the example below, OBELIX). Save the VT Controller

configuration.

BACK Boxa Administration

packBox E05.00 UT Client Build 7

VT Controller

Configuration

| Save Select, Delete or Create a VT Controller

| - [
‘L Create VT Controller

Storage Admin

Volume
EDIT MODE ACTIVE Status Physical Location TCP/IP Address Comment

fou have to click the Save GENSSRVD | |Enabled | 192.168.21.42 Advanced Delete

| Disabled V| 192.168.20.42 Advanced Delete

Copyright ETI-NET, 2003-2025
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User

WTCGEN10MAdministrator {Administrator)

- VTCGENTD
=8 2 Services

) VTC Admin

) VTC Emulator (FC)
4 VTC Emulator (ISCSI)
0 VTC Asynclog

48 VTC Script Cortroller

-8t QoreStor

H--J8F Embedded QS
48} Replication
{8 Cloud Tier
{é} Diagnostics (0}
{é} Licenses (0}
{é} System
{8 Users
.48} Event Forwarder
46F Settings
--{‘D License
‘}' Scripting
‘}' VTC Admin
.. \TC Emulator (FC)
.4 VTC Emulator (1SC51)
. Security
-@ Domains

Configuration

Gore Stor - Replication

QS Target HostMame  vtcgen10_gsreplic

Reload

Address  192.168.20.85
Clear
Replication State  INSYNC
Peer Status Stopped
Last In Sync Time ~ 2023-06-21 09:04:11
Estimated Time to Sync 0 days 0 hours 0 minutes 0 seconds
Encrypted
Replication State  INSYNC
Peer Status Stopped
Last In Sync Time ~ 2023-06-21 09:04:02
Estimated Time to Sync () days 0 hours 0 minutes 0 seconds
Clear CT
Replication State  INSYNC
Peer Status Stopped
Last In Sync Time  2023-06-21 09:03:10
Estimated Time to Sync 0 days 0 hours 0 minutes 0 seconds
Encrypted CT
Replication State  INSYNC
Peer Status Stopped
Last In Sync Time  2023-06-21 05:.04:21

Estimated Time to Sync 0 days 0 hours 0 minutes 0 seconds

Start

Restart

Disconnect

9. Return to the System tab in the VTC Management Console and click Update.

User

ASTERIX\Administrator (Administrator)

Configuration

=8

=t

= ASTERIX
él---q“ Services

48 VTC Admin
48 VTC Emuiator (FC)
) VTC Emulator (15CSI)
o VTC Asynclog
48 VTC Script Cortroller
48+ QoreStor
[-48} Embedded Q5
46} Replication
48} Cloud Tier
48} Diagriostics (1)
{§} Licenses (0}
-
@ Users
{8} Event Forwarder
{8} Certfficates

48} Settings

»f‘m License

f Seripting

f VTC Admin

}-f VTC Emulator (FC)
% VTC Emulator (ISCS1)
@) Secuty

QoreStor System

BBQS State

BBQS Status

Curmrent QoreStor Version
Current OS5 Version
QuoreStor State

QuoreStor Status

Update

Reload

Running

Operating normally

721140
Oracle Linux Server release 8.7
Operational Mode

Healthy

Disconnect

X

The update can be done only from Oracle Linux Server
consult the above Update path section. BBOX-QS-7.1.3-0L8) is mandatory.

release 8.x. If you are at versions 7.x,

10. In the dialog window, click on I1SO File location browse button to find the ISO file that has been
mounted.
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Update QoreStor System *

In order to update Embbeded QoreStor VM,
you need to mount the 150 file received from
ETINET on the VTC server

Location of 1S File on WVTC ASTERLX

=

Mount

Cancel

11. Select the I1SO file (UPDQS740222-SP1.iso) and Open it.

Select Update 1ISO

X
<« v A > ThisPC > Desktop > TI113748AF v o Search TI374AAF r
Organize v New folder =« [ o
) Name Date modified Type Size
s Quick access
UPDQS740222-SP1.iso 11/29/2024 2:29 PM Disc Image File 2,124 426 KB
I Desktop v 9 Q 2ge Il ‘
& Downloads *
/=| Documents *
&= Pictures o

Celerity-8Gb-Fibre-Channel-Driver-Wind

12. Once the ISO file is opened in the VTC M(, click Mount.

13. Once the file is mounted, click Next.
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Update QoreStor System X

In order to update Embbeded QoreStor VM,
you need to mount the IS0 file received from
ETINET on the VTC server

Location of IS0 File on VTC OBELIX

C:\Users\Administrator\Desktoph T1137 " AAF\UPDOS 740:

L]

Mount

Cancel

14. In the dialog click Complete to start the update process that will be running in the background.

Update QoreStar Systemn x

Update process will be started after you click

: ! . "Complete" button. Please be advised that
you cannot interrupt the updating process
after it start

Previous Cumplf_ﬂLe Cancel

A warning message will inform you that the update process will start after you click Complete.
Once the updating process is started, it cannot be interrupted.
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User Configuration

ASTERIX\Administrator {Administrator) Reload Disconnect
_ﬁl ASTERIX GoreStor System
- Services
@ VTC Admin BBGS State Running
- o VTC Emulator (FC) BBQS Status Operating nomally
) VTC Emulator (15CS1)
= o VTC Asynclog Cument GoreStor Version  Watting
-4 VTC Seript Cortroller Cument OS Version Wating
= Qare St
{5':} arestar QoreStor State Wating
48 Embedded GS
48 Replication QoreStor Status Wating
48k Cloud Tier
~-46% Diagnostics (1)
~§8} Licenses (0)
-@- System
A Loen [
48k Evert Forwarder
N .. .Checking geoe. .. yes A
4G Certfiicates == Installing additional packages: jg libxzslt-devel libzmlZ-devel pyth
w48t Settings ...Checking audit-libs... yes
X .. .Checking jg... no
4] ‘ﬂ Domains ...Checking libxslt—devel... no
oG FC ...Checking libxmli-devel... no
A - .Checking python3é-devel.. . no
-G 15Cs1 . .Checking gee... yes

== Installing additional packages: jg libxslt-devel libumlZ-dewel pyth
== Installing additional packages: jg libxslt-devel libumlZz-dewel pyth

=== Tnstalling additinnal narkames- Ha lihxslt-dewel 1ihuml2-dewsl nuth

< >

The progress bar will show the status of the update during the process.

Before the update starts, a checkpoint is created in the Hyper-V. It will be used, if needed, to easily
v/ rollback, in case of error.

User Configuration

BBOX2013-1'\Administrator (Administrator) Reload Disconnect
_ﬁl BEOX201%-1 QoreStor System
=g Services
%) VTC Adrin BBQS State Running
-9 VTC Emulator (FC) BBEQS Status Operating nomally
- VTC Emulator (15CSI)
) VTC Asynclog Current GoreStor Version  7.4.0.222
€ VTC Seript Controller Cument 05 Version Oracle Linux Server release 8.9
=48+ QoreSt
@ arestar Qlore Stor State Operational Mode (Filesystem is fully operational for 1/0.)
+-48} Embedded QS
48 Replication Qore Stor Status Healthy
48} Cloud Tier
46} Diagnostics (2)
--{@} Licenses (0)
& Update
-@- System
{8 Users
.48} Event Forwarder Upgraded: R
48k Centficates gsetinet-1.1-1.el8 . noarch
148 Settings Complete!
Start QoreStor Services
#-43) Domains Complete!
5-& FC Start QoreStor Services

: Waiting services starced... ..
#-& 15CS1

Services stacted!
Update process complete!

Last QoreStor update and commit are successful b
< >

Once the QoreStor update is completed, QoreStor server will automatically restart.

Y The updating process might take several minutes. Don't interrupt the process while updating.
—

Y If the update fails, an error message will be displayed and the version will be rolled back.
— For details on update error(s), verify the QSUpdate Log.

15. Once the QoreStor update is successfully completed (see the green message at the bottom on the
updating window).
The displayed Current QoreStor Version is now7.4.0.222.



Y If the OS was not at OL-8.8, the update will complete successfully but the QoreStor version will
“ | remain at the previous version but 0S will be at OL-8.9 version. This is a normal behavior because
the QS version 7.4.0 required kernel version only deploy on OL-8.8 and up. In this case, simply
start a second time the Update process and reload the ISO to update the QoreStor.
User Configuration
ASTERIX\Administrator (Administrator) Reload Disconnect
= B ASTERIX QoreStor System
B4 Services
@ VTC Admin BBQS State Running
& VTC Emulator (FC) BBQAS Status Operating nomally
0 VTC Emulator (ISCSI)
O\JTC.’—\synclng Curment GoreStor Version  7.2.1.140
@ VTC Scipt Controller Currert 05 Version Oracle Linux Server release 8.9
T {? 'Z;IEESrr(vubredded as QoreStor State Operational Mode
£} Replcation Qore Stor Status Healthy
44 Cloud Tier
4§t Diagnostics (1)
o
B Users
{6} Event Forwarder . .
18t Cetiicates e R e o R "
6 Seftings perl-I0-Socker—S5L €—4.moduletelB. €. 0+20623+£0857£98 .noaxch
940 Domans iy
@& FC Complete! -
. & 15cs! Update process complete!
Last QoreStor update and commit are successful
The server will restart to finalize the OS5 update .

At the end of the updating process, the System tab will display the QoreStor version updated to.

User Configuration
ASTERIX\Administrator (Adminisirator) Reload Disconnect
= g ASTERI QoreStor System
- of Senvices
& VTC Adrin BBQS State Running
& VTC Emulator (FC) BBQS Status Operating nomally
@ VTC Emuator (SCS1)
€ VTC Asynclog Curent QoreStor Version  7.4.0.222
€ VTC Scipt Controlier Curent 05 Version Oracle Linux Server release 8.9
- 48 QoreSt
) @;im: S QoreStor State Operational Mode (Filesystem is fully operational for 1/0 )
edde
£ Replcation QoreStor Status Healthy
4+ Cloud Tier
48} Diagnostics (1)
B Licenses (0) o
lats
B System poae
2 Users
48% Event Forwarder
Last metadata expiration check: 0:00:01 ago on Thu 27 Jun 2024 10:50:08 A
&t Certficates Dependencies resolved.
18 Settings Nothing to do.
Complete!
] g Domains Start QoreStor Serwvices
4. FC Waiting services started.....
T C‘ 1scst Services started!

Update process complete!
Last QoreStor update and commit are successful

< >

Verify the update log, located in the VTC Log folder, for more details.

v

« v 1 > This PC > Local Disk (C:) > ProgramData > etinet > VTC > Log v O
~ Name Date modified Type Size

st Quick access

QSEventsForwarder.log_1.log 12/17/2024 1:45 PM Text Document 1,602 KB
m Desktop

QSUpdate.log 12/17/2024 1:37 PM Text Document 20 KB

+ Downloads
MESMessagelog_1.log 12/17/2024 1:37 PM Text Document 639 KB
< Documents QSEventsForwarder.log_0.log 12/15/2024 7:12 PM Text Document 2,049 KB
= Pictures QSEventsForwarder.log_4.log 12/13/2024 1:31 PM Text Document 2,049 KB
Config QSEventsForwarder.log_3.log 12/11/2024 7:29 AM Text Document 2,049 KB
System32 FCTCPIPSession_1.log 12/10/2024 9:18 PM Text Document 0 KB
T1137AAAF Felog.log 12/10/2024 9:14 PM Text Document 879 KB
TSCSITMDW10 QSEventsForwarder.log_2.log 12/9/2024 1:24 AM Text Document 2,049 KB
MESMessagelog_0.log 12/5/2024 12:07 PM Text Document 1,025 KB
= This PC EndOperationLog_1.log 11/27/2024 3:06 PM Text Document 126 KB
= 3D Obiects A4 QerintQanar lam 1 lan T1/2R/2024 1114 AN Tavt DAciimant 2R KR

30items  1item selected 19.7 KB

16. Restart the replication if it has been stopped.



User

VTCGEN 10 Administrator {Administrator)

Configuration
Save Reload

=g vTcaEnTo GoreStor - Repiication
¢ Senvices Q5 Target Hosthame  vicgen 10_gsreplic
& VTC Admin Address  192.168.20.85
40 VTC Emulator (FC)
49 VTC Emulator (ISCS)
Clear
@ VTC Asynclog Replication State  INSYNC
4 VTC Script Controller Peer Status Orline
£+-48F QoreStor Last In Sync Time ~ 2023-06-21 09.04:11
£ Embedded Q5 Estimated Time to Sync 0 days D hours 0 minutes 0 seconds
Encrypted
g ;e"'::_"r"“” Replication State  INSYNC
loud Tier Peer Status Oriine
3t Diagnostics (J) Last In Sync Time  2023-06-21 09:04:02
% Licenses (0) Estimated Time to Sync 0 days 0 hours 0 minutes 0 seconds
£ System Clear CT
B Users Repication State  INSYNC
Peer Status Oriine
4t Event Forwarder Last In Sync Time  2023-06-21 09:03:10
48 Settings Estimated Timeto Sync 0 days 0 hours 0 minutes 0 seconds
A, Licenss Encrypted CT
#~ Scipting Repiication State  INSYNC
Peer Status Oniine
VTC Ad
; e Emm;; o Last In Syne Time 20230621 09.04:21
lator (FC) Estimated Timeto Sme 0 days O hours O minutes 0 seconds
4% VTC Emulator (1SCS1)
@ Securty Start Stop Restart
@ Domains v

17. Go to BackBox Ul and enable the VTC1 ( (in the example below, OBELIX). Save the VT Controller
configuration change.

Administration

VT Controller
Configuration

|  Select, Delete or Create a VT Controller

Create VT Controller

Save

Cancel |

Storage Admin

VT Controller ID Status Physical Location TCP/IP Address Comment
Enabled | Advanced | Delete
I Enabled V| I Advanced | Delete

Copyright ETI-NET, 2003-2025

18. Test Backup Process with QoreStor 7.4.0

If the backup is already occurring in the NonStop, go to BackBox Ul to check the status of the
backup.

v
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